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We strive to resolve issues as quickly as possible. We want you to feel 
comfortable in approaching your Clinical Team in instances where you believe 
violations of policies or standards have occurred. In situations where you 
prefer to place an anonymous report, you are encouraged to use this hotline, 
hosted by a third-party hotline provider, Ethics Point.

You are encouraged to submit reports relating to violations stated in our 
written standards and policies.

844-719-2844

tpathways.ethicspoint.com

CONTACT US FOR ANY ISSUES REGARDING:
Theft, fraud, dishonesty • Harrassment • Discrimination • Accounting/financial 
irregularities • Drug or alcohol abuse • Violence or threatening behavior • 
Policy violations

Our role is to listen and correct the situations 
you bring to light.

Ethics Hotline FAQs

AVAILABLE 24/7

CONFIDENTIAL TOLL-FREE CALLS

WEBSITE

WHERE DO THESE REPORTS GO? 
WHO CAN ACCESS THEM?
Reports are entered directly on the 
EthicsPoint secure server to prevent any 
possible breach in security. EthicsPoint 
makes these reports available only to 
specific individuals within the company 
who evaluates the report.

I AM CONCERNED THAT THE 
INFORMATION I PROVIDE 
ETHICSPOINT WILL ULTIMATELY 
REVEAL MY IDENTITY. HOW CAN 
YOU ASSURE ME THAT WILL  
NOT HAPPEN?
The EthicsPoint system is designed to 
protect your anonymity. However, if you 
wish to remain anonymous, you need to 
ensure that the body of the report does 
not reveal your identity.

WHAT IF I REMEMBER SOMETHING 
IMPORTANT ABOUT THE INCIDENT 
AFTER I FILE THE REPORT?
When you file a report through the website 
or call center, you will receive a unique 
user name and password. You can return 
to the EthicsPoint system again and access 
the original report to add more detail or 
answer questions posed by a company
representative and add further information 
that will help resolve open issues.
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