
Please remember that careful individual planning and time goes into preparing for your child or person served’s treatment. 
We aim to maximize their potential and progress with consistent therapy sessions. Consistent attendance is essential to achieving goals 
so that each child or person served’s can receive full benefit from their therapy plan.

NON-EMERGENCY
Non-emergency cancellations require 24 hours’ notice. Non-
emergencies include vacations, preplanned medical appointments, 
family events, parties, absent respite staff, lack of transportation, 
or anything that is not designated as “emergency“ (see paragraph 
below). The session must be canceled no later than 24 hours 
before the appointment. If there are more than three non-
emergency cancellations during a year, the client may lose his/her 
weekly slot in the clinician’s schedule.

EMERGENCY
We understand that there are circumstances where providing 24 
hours’ notice is not possible. Emergency cancellations are accepted 
for illness, illness of a direct caregiver, or death in the family. These 
sessions must be canceled by 7 AM on the day of the appointment.

LATE
If your child is going to be more than 15 minutes late to a session, 
please notify us. The session time will be shortened by the 
amount of time you are late.

To discontinue services, please give The Behavior Center four 
weeks’ notice to plan for coordination of care.

Because we hold the time for your session, you are essentially 
promising to fulfill that slot. If you cancel or are late to 5% or 
more of your sessions, you will be notified that your slot is in 
jeopardy. This policy includes non-emergency, emergency, and 
vacation cancellations, as well as late arrivals. Absence from 
your treatment sessions longer than two weeks may result in 
cancellation of the treatment plan.

Therapy 
Cancellation 
Policy

I understand the participation policy and agree to comply. I understand that rescheduling 
any missed sessions as quickly as possible will help support my child’s continued progress.

PARENT’S SIGNATURE DATE

TREATMENT CANCELLATION / LATE POLICY

DISMISSAL POLICY

PARTICIPATION POLICY


